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DEFINITIONS

Applicable Interest Rates: The rates prescribed by us in relation to any lease, loan or
financing by us, and as prescribed or allowed by law.

Broker: An independent leasing broker. Either an individual or company in the business
of matching prospective customers with lessor and funders.

Business-to-Business: Commercial transactions between or among two or more business
enterprises which may or may not involve the collection, use, or disclosure of personal
information.

Collection: For privacy purposes, the term describing when we come into possession of
personal information.

Consent: Your informed permission allowing us to collect, use and disclose personal
information.

Credit Applications: Applications in which you fill out personal information for the
purpose of having us evaluate you or your business as a credit risk, and your
creditworthiness.

Credit Bureau: An agency that collects, uses, and discloses relevant personal information
and credit information about you on an ongoing basis for the purposes of evaluating your
creditworthiness or that of your business.

Credit Reporting Agency: A credit bureau.

Credit Score: A numerical and a qualitative evaluation used by the credit bureau to
determine your creditworthiness, or to evaluate the creditworthiness of your business.

Customer: Anybody who completes and signs a Credit Application with us, whether or
not we grant you credit, and anybody who enters into an agreement with us.

Disclosure: When we allow someone other than ourselves to collect, use and disclose
your personal information.

Funding Partner: Another leasing company, finance company, bank or insurance
company.

Identified Purposes: The purposes enumerated by us and for which you give us your
consent to collect, use, and disclose your personal information.

Owner/Operator: An individual or individuals who own all or part of a business either
directly or beneficially.



Personal Information: Information about an identifiable individual but does not include
the name, title, or business address or telephone number of an employee of an
organization. Includes financial information about an individual.

PIPEDA: The federal Personal Information Protection and Electronic Documents Act

Power of Attorney: The authority given to one person or corporation to act on behalf of
another person or corporation in legal and financial matters.

Service Partner: Companies and individuals with whom we have an ongoing business
relationship in connection with funding equipment leases. Includes, but is not limited to,
Brokers, Funding Partners, law firms, accounting firms, collection agencies, equipment
manufacturers

Third party: A person other than you or our employees.

Use: Refers what we do with your personal information once it is within our possession.

Underwrite: To insure or assume the risk of a loan or loan portfolio.



PRIVACY LAW IN CANADA

This privacy policy has been developed to meet the compliance standards established by
Canada’s Personal Information Protection and Electronic Documents Act and the current
or proposed privacy legislation of the Provinces.

Personal Information Protection and Electronic Documents Act

The Personal Information Protection and Electronic Documents Act has a fundamental
message that, subject to certain exceptions, personal information about an individual
cannot be collected, used or disclosed by private sector organizations without that
individual’s knowledge and consent. This law, as its name suggests, encompasses two
primary objectives. The first objective is to establish rules that govern the collection, use
and disclosure of personal information by private sector organizations. The second
objective is to acknowledge the validity and legality of electronic documents. This policy
deals with the first objective of PIPEDA, specifically how we obtain your consent and
then collect, use, disclose and dispose of your personal information.



YOUR PRIVACY

Your privacy is important to Equirex Leasing Corp. (referred to herein as “Equirex”,
“ELC”, “we”, “us”, and “ourselves”)

When you become an Equirex client, we may have asked you and you may have shared
important personal information with us. You may have provided us with personal
information so that we could serve you better and knowing we would honour and respect
your privacy. We value your trust, and we are committed to serving Customers,
Manufacturers, Brokers, Funding Partners, and Service Partners with unswerving
professionalism. Even in Business-to-Business transactions, we typically require personal
information from the business owner.

At ELC, safeguarding your confidentiality and protecting your personal and financial
information is fundamental to the way we do business.

We are committed to meeting or exceeding the privacy standards established by federal
and provincial regulators. All of our information handling practices are designed to
comply with federal and provincial laws including the federal Personal Information
Protection and Electronic Documents Act.



THE TEN PRINCIPLES OF PRIVACY LAW IN CANADA

ELC has always been, and will continue to be, committed to maintaining the accuracy,
confidentiality, and security of your personal and financial information. As part of this
commitment, we have used the Ten Privacy Principles to govern our actions as they
relate to the use of personal information. These principles have been built upon the values
(commonly known as “Fair Information Practices”) which are internationally recognized
as fundamental to the protection of personal privacy and are found in most privacy
legislation around the world including Canadian Standards Association’s Model Code for
the Protection of Personal Information, which was incorporated into Canada’s Personal
Information Protection and Electronic Documents Act and various provincial privacy
statutes.

The Ten Principles proscribed by PIPEDA are:
Principle 1. Accountability: by designating a Privacy Compliance Officer.
Principle 2. Identifying Purposes: for which personal information is collected at or

before the time of collection allows organizations to determine the information they need
to collect to fulfill these purposes.



Principle 3. Consent: the knowledge and informed consent of an individual are required
for the collection, use or disclosure of personal information, except where inappropriate
and as defined by law.

Principle 4. Limiting Collection: to that which is necessary for the purposes identified
by the organization.

Principle 5. Limiting Use, Disclosure and Retention: to use, disclose or retain personal
information for no purposes other than those for which it was collected, except with the
consent of the individual or as required by law.

Principle 6. Accuracy: personal information shall be accurate, complete, and up-to-date
as necessary for the purposes for which it is to be used.

Principle 7. Safeguards: personal information shall be protected by security measures
appropriate to the sensitivity of the information.

Principle 8. Openness: organizations shall be open about their policies and practices
with respect to the management of personal information.

Principle 9. Individual Access: Upon request, an individual shall be informed of the
existence, use, and disclosure of his or her personal information and shall be given access
to that information. An individual shall be able to challenge the accuracy and
completeness of the information and to have it amended as appropriate.

Principle 10. Challenging Compliance: An individual shall be able to address a
challenge concerning compliance with the above principles to the designated individuals
accountable for the organization’s compliance.



WHAT INFORMATION IS COLLECTED?

At ELC, we gather and use personal information to provide you with the financial
services you have requested. Providing us with your personal information is always your
choice. That information enables us to complete your request. Most of the information we
collect comes to us directly from you, or through our Service Partners, who are required
to adhere to our Privacy Policy. The information is only obtained with your consent.



The types of information we may ask for depends on the nature of your request.
Information that is essential for fulfilling most financial requests and applications will
include your basic contact information (name, home address, e-mail address, phone
numbers), your Social Insurance Number, your bank information (branch and account)
and your employment details. We may also request additional information to help us
provide you with the financial service you have requested, including but not limited to
financial details such as assets, liabilities, income and expenses.

HOW INFORMATION IS COLLECTED

The collection, use and disclosure of your personal information depends on the type of
transaction/s you wish to enter/engage in with us. We may gather information from the
following sources with your consent:

a) from you, on credit applications, or on other forms filled out through telephone, e-
mail, or face-to-face interviews; for example your name, address, telephone

10



b)

d)
€)

number, e-mail address, occupation, financial and banking information, and even
health information;

from licensed agents, intermediaries and financial services representatives with
whom you have a relationship;

from your interactions with us directly; for example through your payment
history, and prior underwriting of loans by us or other lenders, which transactions
We review;

from government and other entities;

from credit reporting agencies; for example your credit history, or credit score.
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LIMITATION ON COLLECTION

ELC makes every effort to ensure that it only seeks to collect information which is
required in each instance. We will not ask you to provide information which is not
absolutely necessary for us to process your request or for us to undertake or fulfill our
business relationship with you.

The choice to provide us with personal and financial information is always yours. In
financial dealings, however, your decision to withhold particular details may limit the
services we are able to provide, or possibly render us unable to enter into a relationship
with you. If we are unable to accommodate your request based on the information that
has been provided, we may ask for additional details.
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WHAT THE INFORMATION IS USED FOR

We use personal information primarily to assess creditworthiness, and to maintain,
monitor and enforce any agreements we have with you.

At ELC, we use three primary types of information:

e We use personal and financial information to process applications and to provide
you with the services you have requested.

e \We use transactional information to keep track of your dealings with us.
We use anonymous/non-personal information to improve our products and
services to you.

Personal and Financial Information

We use your personal and financial information to communicate with you, process
applications and effectively provide the services you have requested. When you become
an ELC customer, we make every effort to establish and maintain a positive relationship
with you. To help us do this, we use the personal information you have provided to us to
communicate with you and to safeguard your interests. We will keep you informed by
sending you notices, and respond to any special needs or enquiries you may have.

Unfortunately, sometimes our business relationships do not work out, and in that case we
will use your personal information to legally enforce the terms of our agreement with
you.

We only use personal information for the purposes that we have disclosed to you. If for
any reason your information is required to fulfill a different purpose, we will notify you
and ask you for your consent before we proceed.

Transactional Information

A large amount of the information we retain about you once we enter into any
agreements with you is in the form of transaction records that reflect your financial
dealings with us or other personal information that we obtain as a result of the
agreement(s) entered into between you and us.

ELC will use that information to do the following:

a) verify the identity of an owner/operator backed business;

b) determine your eligibility for Equirex financial products and services, whether
purchased through Equirex or purchased indirectly, and for products and services
that may be of interest to you from organizations with whom we have strategic
alliances, and to offer these products and services to you;

c) assess and underwrite risks;
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d) determine prices, fees, cost of borrowing, applicable interest rates, and the cost to
yOu per service;

e) detect and prevent fraud,;

f) compile statistics, conduct market research and report to regulatory and industry
agencies;

g) investigate specific transactions or patterns of transactions to detect unauthorized
or illegal activities;

h) determine the suitability of your investments in relation to the business you do
with us;

i) comply with the law; or

j) comply with tax requirements.

Anonymous/Non-Personal Information

At ELC, we may collect anonymous/non-personal information. Anonymous/non-personal
information is information that cannot be associated with or traced back to a specific
individual or business entity. For example, anonymous/non-personal information is
automatically collected by web servers when you visit websites, including the Equirex
website. The anonymous/non-personal information collected may be used for research
and analytical purposes. For example, we are able to determine how many times our
website has been visited or how a particular business sector or geographic region is
performing for us, but we do not know any specific personal information that could
identify any individual.

To further help us better understand our markets, we may also gather information for

analytical purposes by extracting demographic information from existing files, from
Statistics Canada, and from various industry publications.
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DISCLOSURE OF INFORMATION

Equirex, related businesses, our employees, our Service Partners and Funding Partners
are all governed by strict standards and policies to ensure your information is secure and
treated with the utmost care and respect.

At ELC, client information is strictly confidential. With your consent we share
information with our Service Partners and Funding Partners where required but only for
the original purposes that the information was obtained. Unless release is authorized by
you or is permitted or required by law, we never sell or trade information about you or
your accounts to other parties.

Our Employees

In the course of daily operations, access to private, sensitive and confidential information
is restricted to authorized employees who have a legitimate business purpose and reason
for accessing it.

As a condition of their employment, all employees of ELC are required to abide by the
privacy standards we have established. They are also required to work in an ethical
manner and must follow all applicable laws and regulations. Employees are well
informed about the importance of privacy and they are required to sign a confidentiality
agreement that prohibits the disclosure of any personal information to unauthorized
individuals or parties.

Unauthorized access to and/or disclosure of client information by an employee of ELC is
strictly prohibited. All employees are expected to maintain the confidentiality of
customer information at all times and failing to do so will result in appropriate
disciplinary measures, which may include dismissal.

Our Service Partners

At ELC, we have an extended network of Service Partners. Our Service Partners offer
Equirex Leasing Corp. services to facilitate our business and our business relationship
with you. In order to do this, our Service Partners may be required to gather personal
information on our behalf or to receive your personal information from us. All of our
Service Partners and their employees are required to abide by our Privacy Policy when
obtaining this information. Our Service Partners must commit to adhere our Privacy
Policy as part of their contractual obligations with ELC. This agreement, which may or
may not be in writing, defines their responsibilities for collecting, using and disclosing
personal information in a manner that is consistent with the privacy policies and practices
that we have established. Additionally, they are prohibited from storing, analyzing or
using that information for purposes other than to carry out the service they have been
contracted to provide.
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Our Funding Partners

At Equirex we source funds from various financial institutions and insurance companies
in order to fund financial services product to our customers. In order to facilitate this, we
must share account details, including personal information, with our Funding Partners.
Every time we obtain a credit application or enter an agreement with you, we obtain your
consent. Equirex insists on protecting your privacy and has entered into privacy
protection agreements, either orally or in writing, with all of our Funding Partners to
ensure your information is handled in a manner that is consistent with the privacy policies
and practices that we have established. As well, our Funding Partners, being financial
institutions themselves, are bound by federal and provincial privacy protection legislation
and have similar privacy policies and procedures to that of ELC.

Our Service Providers

Sometimes Equirex will contract outside organizations to perform specialized services
such as market research, data processing, auditing and accounting functions, legal
services, and technology. Our trusted service suppliers may at times be responsible for
processing and handling some of the information we receive from you.

When we contract our suppliers to provide specialized services, they are given only the
information necessary to perform those services. Additionally, they are prohibited from
storing, analyzing or using that information for purposes other than to carry out the
service they have been contracted to provide. In fact, our suppliers are bound by strict
contractual obligations that have been designed to protect the privacy and security of
your information. Furthermore, as part of our contract agreements, our suppliers and their
employees are required to protect your information in a manner that is consistent with the
privacy policies and practices that we have established.

When Authorized by You

Credit bureaus and other financial institutions routinely contact us for credit and financial
information about clients. To comply with these requests, we require our client's consent.
We usually obtain this permission in a Credit Application or LeaseAgreement, which a
client signs when requesting a specific product or service.

Credit Application

A Credit Application or Lease Agreement is typically how we gather your personal
information. It is used to define the product or service that you are requesting, collects
personal information from you and assists us in rendering a decision to advance those
products or services to you. (These forms may have another name depending on which
service you are requesting, but the content of the forms will generally be as described
herein and Credit Application or Lease Agreement refers to any ELC application form or
contract).
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With respect to the matter of privacy, the Credit Application and/or Lease Agreement
authorizes us:

a) to collect credit and related financial information from you, from credit bureaus,
from other financial institutions, and from references provided by you;

b) to use personal or business information to determine your financial situation, to
provide the services you have requested, and to offer additional products and
services that might benefit you;

c) to share your information with ELC Funding and Service Partners;

d) to share your information with credit bureaus and other financial institutions.

In most cases, your consent to use and/or disclose your information will be obtained in
writing. In other cases such as when you apply for a financial product over the Internet,
your consent will be obtained electronically.

When Required by Law

In some instances such as a legal proceeding or court order, we may be required to
disclose certain information to authorities. Only the information specifically requested is
disclosed and we take precautions to satisfy ourselves that the authorities that are making
the request have legitimate grounds to do so.

When Permitted by Law

There are some situations where we are legally permitted to disclose personal information

such as employing reasonable and legal methods to collect a delinquent account, a
medical emergency or suspicion of illegal activities.
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LIMITATION OF USE

ELC will only use your information for reasons connected with and incidental to the
operation of our business relationship with you, and for no other purpose unless you
provide further specific consent.

Specifically, ELC does not sell, trade, or lend customer lists or personal information to
any third parties. Nor does ELC use personal information for direct marketing purposes.
Our business is restricted to that of equipment leasing and related funding, and the
personal information you provide will never be used for any other purpose without your
further consent, except as expressly set out herein.
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ACCURACY OF YOUR INFORMATION

Equirex strives to ensure that the personal information we have on file about you is as
accurate and up-to-date as necessary for the Identified Purposes for which it is to be used.
If any information needs to be updated or amended to reflect a change in your situation,
we shall make every effort to update our records. Equirex shall amend personal
information that is materially inaccurate or incomplete and, where appropriate, shall
endeavour to advise other parties having access to the information in question.
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RETENTION AND DISPOSAL OF INFORMATION

We retain your information for as long as you remain a customer of ELC. Once our
relationship with you is at an end, we will dispose of your information. Information kept
on paper is disposed of in secure paper bins, and then shredded. Information kept in
electronic form is deleted from all computer terminals and eventually purged from our
server.

Your personal information is retained only as long as we need it to effectively provide
products and services to you, and for a reasonable length of time thereafter in case we
need to meet any potential obligations or legal or government requirements. ELC shall
use care when storing or destroying your personal information in order to prevent
unauthorized access.
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OBTAINING YOUR CONSENT

We accept any of the following as your consent for Equirex’s existing use and future
collection, use and disclosure of your personal information for the Identified Purposes:

a) your receipt of this Privacy Policy, unless you advise Equirex, either orally or in
writing, that you do not agree with the terms stated in this Policy, and that you
wish to opt out of all or portions of it;

b) your unrestricted provision of information to Equirex, either directly or through
licensed agents, or financial services representatives;

C) your express written or oral consent as obtained through the credit application
process; or

d) your consent as provided by your authorized representative, such as a solicitor,
legal guardian, or power of attorney.

In certain circumstances, your consent may be implied. For example, your consent is
implied any time we need to:

a) update our records with respect to relevant credit information, and must seek
additional or periodic information from a credit bureau or credit reporting agency or
any other agency referenced in this Privacy Policy but for the express purpose of
maintaining your loan/account in good standing with us. This is done on an as-need
basis only, and you should reference relevant credit bureau web-sites to determine
whether and how periodic credit checks may affect your credit score;

b) if you have an existing agreement with us and you request amendments to any of the
terms of the agreement, it is assumed that the consent which you gave to us at the
inception of the original loan remains in effect.
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WITHDRAWING YOUR CONSENT

You may withdraw your consent at any time upon reasonable notice, subject to legal or
contractual restrictions. Please note, however, that withdrawing your consent may affect
our ability to continue to provide you with the products and services that you currently
have or which you are seeking from us.

To withdraw your consent, you should contact our Privacy Compliance Officer at the
address or telephone number listed herein. Unless we hear otherwise from you, you are
giving us your consent for the collection, use and disclosure of personal information as
provided in this Policy for the Identified Purposes.
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PROTECTION OF YOUR INFORMATION

At ELC, we use state-of-the-art technologies and maintain current security standards to
ensure that your personal and financial information is protected against unauthorized
access, disclosure, inappropriate alteration or misuse. All safety and security measures
are also appropriate to the sensitivity level of your information.

Customer Files

Electronic customer files are kept in a secured environment with restricted access.
Confidential Logins and Passwords are required for each user of the system, and time-
based Logouts are used.

Paper-based files are stored either in locked filing cabinets or a locked filing room.
Access is restricted.

Information Security

We make every effort to manage our server environment appropriately. Our firewall
infrastructure is thorough and strictly adhered to, consisting of a router and a gateway.
Our security practices are reviewed on a regular basis. We employ current technologies
to ensure that the confidentiality and privacy of your information is not compromised.

To safeguard against unauthorized access to our database, users are required to “sign-on”
using a private login and a protected password to access certain secured areas of our
database. Users are only given access to information that would be required to fulfill their
employment duties.

When you call our customer service representatives, we make every effort to confirm
your identity before releasing any personal information, including providing your account
number, providing some personally identifying information or last-call information or
caller-ID.
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PUBLICATION OF THIS POLICY

This Privacy Policy has been distributed to all members of ELC’s staff, and all
employees have undergone training in regards to the application of this Policy.

The Policy has also been distributed to all of our Brokers, and to those Service Partners
whose relationship with us requires them to have substantial access to personal

information.
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PRIVACY COMPLIANCE OFFICER

The Privacy Compliance Officer for ELC is responsible for the administration of this
Policy. The Privacy Compliance Officer, in that regard, conducts ongoing privacy audits
of ELC, provides advice and counsel to ELC management on matters impacted by or on
this Policy, trains staff and liaises with service partners to ensure that all of our
employees, contractors and Service Partners understand and are able to abide by this
Policy, handles questions and complaints and administers the dispute resolution process
under this Policy.

ELC’s Privacy Compliance Officer as of August 10, 2005 is:

Brian H. Somer, B.A., LL.B.
Vice-President and General Counsel
Equirex Leasing Corp.

302-700 Dorval Drive

Oakville ON L6K 3V3

telephone: 905-844-4424 or 1-877-378-4739 extension 239
facsimile: 1-866-405-4869
email: privacy@equirex.ca
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ACCESSING AND AMENDING YOUR INFORMATION

At ELC, decisions are often made based on the information we have. Therefore, it is
important that your personal and financial information is accurate and complete. As a
customer, you have the right to access, verify and amend the information held in your
personal and financial files.

Accessing Your Information

You may request access to your regular account or transactional information by sending
your request in writing to ELC.

Should you have questions concerning a decision we have made, we will inform you of
the reasons for those decisions upon your request and if we are permitted to do so by law.

If for some reason, you are refused access to factual information held in your file, you
may challenge this refusal by contacting our Privacy Compliance Officer.

Amending Your Information

To help us keep your personal information up-to-date, we encourage you to advise us of
any inaccuracies or corrections as often as necessary. Where appropriate, we will make
every effort to communicate these changes to other parties who may have unintentionally
received incorrect information from us.

To Make a Change

To make a change to the personal contact information contained in your file, please call
our Customer Service Department at 1-877-378-4739 or send your request in writing.
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QUESTIONS AND COMPLAINTS

If you have any questions regarding this policy or to lodge a complaint, please write to
our Privacy Compliance Officer at the address set out in the section entitled “Privacy
Compliance Officer”.
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UPDATING THIS POLICY
Any changes to our privacy policy and information handling practices shall be
acknowledged in this policy in a timely manner. We may add, modify or remove portions

of this policy when we feel it is appropriate to do so. You may determine when this
policy was last updated by contacting our Privacy Compliance Officer.

La verson francaise cette Politique relative aux renseignments personnels est disponible sur demande.
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